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Volunteer Recruitment
Ve’ahavta Volunteer Agreement Form

The Mobile Jewish Response to the Homeless  

	Name 

	Date 


	Address


	Email



	City                          Province

	Phone #1 
Phone #2   

	Postal Code 
	Birth date 

	How did you hear about Ve’ahavta?  


	Do you use social networking sites such as facebook?            Y          N

Twitter?                                                                                         Y          N

Would you be willing to status update when you volunteer with Ve’ahavta?      Y          N


*****Please follow us on facebook -  Ve’ahavta: The Canadian Jewish Humanitarian & Relief Committee*****

*****Twitter - @VeahavtaNews @GoodnessArchive*****

What: The Mobile Jewish Response to the Homeless (MJRH) is a program for the homeless founded by Ve’ahavta in 1999.  Currently, Ve’ahavta’s Mobile Jewish Response to the Homeless invites up to 3 volunteers every Monday, Tuesday, Wednesday, and Thursday evenings as well as Sunday mornings to help distribute food, clothing, and other essential supplies to those experiencing homelessness on the streets of Toronto.

When & Where: Volunteers meet at 200D Bridgeland Ave., at Dufferin and Bridgeland, just South of the 401 and West of Yorkdale Shopping Mall, 9:00am on Sundays and 6pm on Monday, Tuesday, Wednesday and Thursday nights.  Everyone helps to load the van, and then heads into the streets until supplies run out or the shift is over at approximately 3:00pm on Sunday, or 12am on Tuesday, Wednesday and Thursday nights. Upon return, the team will be responsible for unloading the van and cleaning up. If you cannot make your shift, please notify us at least 48 hours in advance. In case of emergency, or lateness, please call the outreach worker on mobile phone (see below).

Your Job: The task of the volunteer is to interact with individuals on the street, and distribute food, clothing and caring.  (If personal counseling is necessary the visit will be extended. Please be patient.)  The outreach worker is the supervisor and will instruct all volunteers on appropriate ways of interacting and items to distribute.  He/She is a professional and will ensure your safety.  Please note: depending on the season, weather, and other factors the number of stops and clients served will vary. You will also fill out a follow up survey after your shift in order to help us improve our services. 
Our Job: We will provide a driver who is fully trained to work with the clientele we serve. Our driver will drive safely and according to weather conditions. He/she will do their best to ensure each volunteer has a rewarding shift, allowing each volunteer to interact with our clients. He/she will assess the situation before stopping for a client, ensuring it is not dangerous to themselves and their volunteers in any way. Our drivers will arrive on time and have their volunteers back by the end of the shift.
Safety:
· On-the-job training will be provided. WORK AS A TEAM! While one volunteer is serving coffee, other volunteers should ensure that the surrounding area is safe, i.e., make sure the side doors to the van are closed, etc.

· If an individual on the street should become unruly, take a lead from your supervisor.  He/She is trained to deal with these matters and will instruct you on the response.

· Please dress comfortably and suitably according to weather conditions. It is advisable to wear closed toe shoes, or workboots if you have them.
· No visible jewelry should be worn.  
· Do not exchange personal information (i.e., address, phone etc) with clients
· Please do not bring a camera, video camera or tape recording devices and place cellular telephones on silent vibration or “off” mode.
In order to optimize your experience assisting the Mobile Jewish Response to the Homeless (MJRH), we ask you to please read over the following. In preparation for and during my volunteer shift for the MJRH van outreach program, I fully appreciate, understand and accept the following:
1) For security precautions, proper notarized authorities may screen my personal information. 

2) I agree to follow the instructions of the MJRH supervisor.

3) I will not venture off anywhere unaccompanied.

4) a) I agree to conduct myself in a manner that is in the best interest of the MJRH “clients” (“clients” will herein be understood as the individuals the MJRH program assists. 

b) I agree to respect the privacy and dignity of all MJRH clients. I will keep the location and identity of all clients confidential.

c) I will not probe or question the personal history of any MJRH client without permission and will not verbally pass my personal judgment of a client’s situation in their presence. 

d) I will not bring or deliver my own personal agenda to the MJRH clients, be it political, religious, or ethnic in contrast to that of the MJRH.

5) a) I will set any alarming device, i.e., watch, cell phone, electronic organizers, etc. to silent or vibrate mode.

b) I will not conduct any other business, personal, commercial or otherwise during my scheduled MJRH shift.

6) In the case where a client must be transported for medical reasons or otherwise, and I am requested to give up my seat to accommodate, I will wait in a coffee shop or some other comfortable venue for the van to return or make other arrangements as agreed upon with the supervisor.

7) a) In the case of any conflict, be it with other volunteers or clients, I will seek and accept the advice of the MJRH supervisor. 

b) If I am experiencing any difficulty during my shift, be it physical, mental, or emotional, I will discuss this with the MJRH driver/supervisor.

8) I am expected to assist the MJRH staff for the full duration of the shift.

9) I will inform Ve’ahavta within 24 hours before my shift if I am aware of any illness I may be experiencing. 

10) If I arrive for my shift and am exhibiting cold symptoms, I may be asked not to participate.

11) I will notify Ve’ahavta at least 48 hours before my shift if I need to cancel or reschedule for any reason.

12) I am aware that I may be asked to reschedule my shift with no less than one week’s notice from Ve’ahavta.
Contact Numbers:
Ve’ahavta: (416) 964-7698 x 16 (Tessa Wookey, Volunteer Manager, volunteerinfo@veahavta.org) 

Mobile Phone: (416) 906-6616, to be used ONLY for emergency or to report lateness

Office Volunteers: Our office volunteers will help sort through our donations, organize clothing and supply rooms, and help with any other office tasks that may be required, such as occasional inventory and making sandwiches for the MJRH outreach shifts. These shifts are scheduled according to our volunteer schedules, and may be done any time during office hours. Volunteers will inform the volunteer coordinator when they are available to come in, as well as if they are unable to make their scheduled shift. Our volunteer coordinator will make sure there is work for the volunteer(s) for the duration of their intended shift, and will only schedule volunteers if there is sufficient work to be done.

 FORMCHECKBOX 
 I agree to these conditions 

 FORMCHECKBOX 
 Please check if volunteering in office
only




 FORMCHECKBOX 
 I do not agree to these conditions

	Name:
	Date: 




Signature: ________________________________ (please type name if submitting electronically)

One Glorious chain of love, of giving and receiving, unites all creatures. 

· Samson Raphael Hirsch






